CHARTER FIBERLINK Betty Sanders
SC'CCO, LLC Director Regulatory Affairs

Direct: 314-288-3259
Emall: betly.sanders@chartercom.com

September 25, 2012

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of Scuth Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's

("Charter”} Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
October 2, 2012,

50" Revised Page 2 1% Revised Page 24 9" Revised Page 33.1
Original Page 33.2 57 Revised Page 38 3" Revised Page 46.1
20" Revised Page 50 6" Revised Page 53.1

In this filing, Charter is updating Rules and Regulations for residential and business customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman at
314 543-5855.

Sincerely,

12405 Powerscourt Dr., St Louls, Missouri 63131
www, charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LL.C SC PSC TARIFF No. 3
Local Exchange Services Tariff 50" Revised Page 2
Replaces 49" Revised Page 2

Check Sheet

The pages listed below, which are inclusive ¢f this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comptise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision Page Revision

1 Original 30.1.1 4" Revised 48.1 4" Revised
2 50" Revised*  30.1.2 4™ Revised 48.2 6" Revised
3 4" Revised 302 4" Revised  48.2.1 Original

3.1 Original 30.3 2" Revised  48.3 2™ Revised
4 1% Revised 30.4 3" Revised 48.4 2™ Revised
5 Original 31 8" Revised 48.5 1% Revised
6 Original 311 1* Revised 48.6 1% Revised
7 2" Revised 32 5" Revised 49 12" Revised
8 3" Revised 33 16" Revised 50 20" Revised*
9 1% Revised 33.1 g™ Revised*  50.1 2" Revised
10 3" Revised 33.2 Original* 54 4" Revised
11 3" Revised 34 12" Revised 52 7" Revised
12 4" Revised 35 4™ Revised 52.1 1% Revised
13 2" Revised 35.1 7" Revised 53 12" Revised
14 o™ Revised 35.2 1% Revised 53.1 8" Revised*
15 Original 36 39 Revised 54 1% Revised
16 1% Revised 37 4" Revised 54.1 4™ Revised
16.1 Original 37.1 2" Revised  54.2 1% Revised
16.2 1% Revised 28 5% Revised* 55 2" Revised
17 1* Revised 39 5" Revised 55.1 2" Revised
18 1% Revised 40 4" Revised 552 1% Revised
19 3" Revised 41 3" Revised 56 2™ Revised
20 3" Revised 42 5" Revised  56.1 Original

21 Original 42.1 3" Revised

22 3" Revised 43 3" Revised

22.1 5" Revised 44 4" Revised

22.2 Original 44.1 1% Revised

23 4" Revised 45 2™ Revised

24 1% Revised* 451 1* Revised

25 Original 46 9" Revised

26 Original 46.1 3" Revised*

27 3" Revised 46.2 1* Revised

28 5" Revised 46.3 Original

28.1 Original 47 4" Revised

29 6" Revised 474 2™ Revised

29.1 Criginal 48 2" Revised

28.2 Original

30 12" Revised

30.1 3" Revised

*New/Revised this filing

Issued By: Betty Sanders, Director Regutatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberiink SC-CCO, LLC
Issue Date: September 26, 2012 Effective Date; October 2, 2012



Charter Fiberlink SC-CCO, LLC S§C PSC TARIFF No. 3
Local Exchange Services Tariff 1% Revised Page 24

3.2.11 Payment for Facilities and Services

The customer is held responsible for all charges for Services rendered and furnished fo the
Customer including any FCC-approved end user charge, billed maonthly in advance. The
Customer shall also pay for long distance service charges that may be billed by the Telephone
Company, including charges for toll messages in which charges have been reversed and also
nonrecurring service charges when billed. The Customer is also responsible for any charges
transferred to the Customer’s account from terminated accounts billed to the same Customer.

The Telephone Company may provide for the arrangement of a deferred payment plan to enable
a residential customer to make payment by installments where the customer is unable to pay the
amount due for service. The deferred payment plan may require the affected customer to
maintain his/her account current and pay not less than 1/6 of the outstanding balance for a period
not to exceed six months. The outstanding balance may include the authorized late payment
charge.

3.2.12 Construction, Installation and Maintenance Charges

Construction performed under this Section shall be at the sole discretion of the Telephone
Company.

Special charges in the form of instaliation charges, monthly charges, or both are applied in
addition fo the usuai service charges and monthly rales, when, because of the sporadic or
occasional nature of the service or an unusual investiment or expense, the revenue does not
reasonably compensate the Telephone Company, for example:

A, The facllities are not presently available, and there is nc other requirement for the facilities so
constructed.

B. The facilites are provided in remote or undeveloped sections or if the facilities are provided
on a temporary basis.

C. The facilities are of a iype other than that which the Telephone Company wouid normally
utilize in the furnishing of its services.

D. The facilities would be depioyed over a route other than that which the Telephone Company
would normaity utilize in the furnishing of its services.

E. The facilities would be constructed on an expedited basis.

F. The facilittes would be in a quantity greater than that which the Telephone Company wouid
normally construct.

G. The faciliies would be constructed on a temporary basis until permanent facilities are
available.

H. The facilities wouid be constructed in advance of Telephone Company's normal construction.

I

The conditions require the provision of special faciliies or unusual methods of plant
construction, installation, or maintenance.
J.  The Customer’s location requires the use of costly private right-of-way.

Title to all construction, provided wholly or partly at a Customers expense, is vested in the
Telephone Company.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: September 26, 2012 Effective Date: October 2, 2012

(D)

(D)



Charter Fiberlink SC-CCO, LLC
Locai Exchange Services Tariff

SC PSC Tariff No. 3
9" Revised Page 33.1

Replaces 8" Revised Page 33.1

4.4 Other Services and Charges (Cont'd)

Name

Bescription

Maximum Nonrecurring
Charge

Add/Change Feature Add or change a feature $10.00

Block Collect Calls Prevent the acceptance of collect No Charge
Calls

Block International Calling Prevent criginating international long  No Charge
Distance calls

Block Third Party Calling Prevent third party calling No Charge

Directory Listing Change Change to Directory Listing 36.50

{See Section 3.2.3)

Downgrade Feature To downgrade a feature within $20.00

Enhanced Directory’ ?
Assistance
(See Section 3.2,14)

the first 30 days of install.

Provides directory assistance and
customized information to requested
calls.

$2.50 per use

Enhanced Directory Assistance for No charge

cerfified Physically impaired

customers .
Extended Referral Message Extends the length of disconnect $2.60
{See Secticn 4.9) intercept message from 30 to 60 days
Non-Sufficient Fund Charge Fee Assessed on returned payment $25.00

Private Number Service®

Telephone Number Change

Number not isted by Directory
Assistance or in the telephone
directory. Records secured by
Company and net provided to
other carriers or pubiishers.

Change telephone number

$10.00 per number,
per month

$26.00 per change

(M)

(M)

' Directory Assistance Service is being replaced by Enhanced Directory Assistance Service as of July 9,
2007.

? Effective 6/26/12 this service will be at no charge, for the first 1000 calls per month, to new subscribers of
Unlimited Long Distance calling packages.

® Effective 6/26/12 this service is provided to new service package customers upon customer request at no
charge. Existing subscribers to this feature on an individual basis will be grandfathered. Please refer o
Section 1-Definitions and Terms regarding Grandfathered Service.

Issued By: Betly Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: September 26, 2012 Effective Date: October 2, 2012



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

4.4 Other Services and Charges {Cont'd)

Name Description

Bill Copy Assessment for additional copy
of customer bill.

Late Payment Charge Fee assessed fo accounts having
an unpaid balance from prior billing
period.

Toll Restriction Block long distance calling originating

from a specified telephone line

SC PSC Tariff No. 3
Criginaf Page 33.2

Maximum Nonrecurring
Charge

$ 4.00 per copy

Refer to Code of Regulations
103-622.2

No Charge

tssued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, 8t Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

issue Date: September 26, 2012 Effective Date: October 2, 2012

(M)
(M}

(N)
(N)

(M)
(M)



Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff 5" Revised Page 38
Replaces 4™ Revised 38

5. Business Services
5.1. Rules and Regulations

The regulations specified herein are in addition to the rules contained througheut this Tariff and
other tariffs of the Telephone Company. Fallure on the part of customers to observe these rules
and regulations of the Telephone Company automatically gives the Telephone Company the right
to cancel the contract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or to continue fo furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those faciiities required incident fo the furnishing and maintenance of that
service,

Products and Services are available as stated herein, where technically feasibie. The quantity of
business lines, per custormer location, is dependent on the technical feasibility at that specific
location. Additional construction and facilities may be required at the customer's expense. The
customer must pay for any special construction prior to the activation of service and/or cancellation
of contract. All charges are due and payable upon receipt of the bill.

Customer agrees fo pay any sales, use, properly, excise or other taxes, franchise fees, and
governmental charges (excluding incaome taxes), including, without limitation, applicable state
property taxes. A copy of the Customer’s tax exemption document, if applicable, must be provided
to Charter to certify tax-exempt status. Tax-exempt status shall not relieve Customer of its
obligation to pay any applicable franchise fees or mandated federal and state surcharges.

The Customer is respensible for any fraudulent or misuse of service that occurs through
Customer's account whether by a member of Customers business or an authorized or
unauthorized third-party. Misuse of service couid include PBX Hacking, modem hijacking,
excessive usage of international caliing, and 411 directory assistance cails and other per-use
charges. The Custemer is responsible for payment of the frauduient cafls, whether originated from
the customer's premises or from remote locations.

Customers who purchase only Charter Business local exchange and long distance services and
do not purchase any other Charter Business services, inciuding affiliate services, will be required
to sign up for autormatic payment pricr to installation of local and long distance services. The
customer must maintain a valid account with automatic payment for not less than six (6) months
from the date the Business Telephone Service is installed or be subject to disconnection.

6.2, Rights of the Telephone Company

No express or impiied waiver by the Telephone Company of any event of default shall in any way
he a walver of any further subsequent event of default. Nething hersin, including, but, not limited
to Termination, shall relieve the Customers of its obligation to pay the Telephone Company all
amounis due.

The Customer shall be in default in the event that the Customer does one (1} or more of the
following {each individually to be considered a separate event of defauit) and the Customers fails
to correct each noncompliance within twenty (20} days of receipt of written notice in cases
involving non-payment or within thirty (30) days of receipt of written notice in cases involving any
other noncompliance:

Issued By: Beity Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: September 26, 2012 Effective Date: October 2, 2012

(D}
(D)



Charter Fiberlink 8C-CCO, LLC | SC PSC Tariff No. 3

Local Exchange Services Tariff 3" Revised Page 46.1
Replaces 2™ Revised Page 46.1

5.7.3. Other Services and Charges (cont’d)

Maximum
Name Description Charge
Late Payment Charge Fee assessed to accounts having (1) {N}
an unpaid balance from prior E
billing period. {N)
Seasonal Suspension  Allows a telephone account to $ 13.00 perline
Remain active while suspending per month
Serviceforupto 3, 4,5 or8
Consecutive months. Only 1
allowed per calendar year,
Voice Trunk Overflow  Allows calls to automatically $50.00 per Voice Trunk
overflow from one or more Voice ner month

Trunks at one location to one or
mora Voice Trunks at another location.

' Code of Regulations 103-622.2 A maximum of one and one half percent (1 1/2 %)} may be added to any unpaid (N}
balance brought forward from the previous billing date to cover the cost of collection and carrying accounts in
arrears. This method of late payment charge will be made in lieu of any other penalty. (N)

issued By: Betly Sanders, Directer Regulatory Affairs
12405 Powerscourt Drive, 8t Louis, MO 63131
Charter Fiberlink SC-CCGC, LLC
Issue Date: September 28, 2012 Effective Date: October 2, 2012



Charter Fiberlink SC-CCQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 20" Revised Page 50
Replaces 19" Revised Page 50

Appendix A — Current Price List for Residential Services (cont’d)

Current Current
Monthty Non-Recurring
Section Service Description Charge Charge
4.3 Custom Calling Features (cont'd)
4.3 Caller ID’ $ 675
4.3 Calfer 1D Biocking No Charge
4.3 Custom Ring’ $ 3.50
4.3 Distinctive Ring’ $ 3.50
43 Repeat Dialing $ 175
43 Selective Call Acceptance’ $ 4.00
4.3 Speed Dial 8’ $ 2.75
4.3 Speed Dial 307 $ 6.00
4.3 Three Way Calling’ $ 2.75
43 Aute Call Back $ .90 peruse
$ 9.00 maximum per mo.
4.3 Autc Busy Redial $ .90 peruse
$ 9.00 maximum per mo,

4.4 Other Services and Charges
4.4 Add/Change Feature No Charge
4.4 Block Cellect Calls No Charge
4.4 Block Third Party Calling No Charge
4.4 Block International Long

Distance Caiting No Charge
4.4 Directory Assistance for

Physically Impaired No Charge
4.4 Directory Listing Change $ 5.00
4.4 Enhanced Directory Assistance” % 1.89 peruse
4.4 Extended Referral Message $ 2.00
4.4 Late Payment Chargje No Charge
4.4 Non-Listed Number $ 2.60
4.4 Non-Published Number' $ 3.25
4.4 Operator Assisted Calis*
4.4 Private Number Service® $ 3.25
4.4 Telephone Number Change $20.00
4.4 Toit Restriction No Charge

' Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

? Effective 6/26/12 this service is provided to new service package customers upon customer reguest and at na charge.
Existing subscribers to this feature on an individual basis will be grandfathered. Please refer to Section 1-Definitions and
Terms regarding Grandfathered Service,

* Effective 6/26/12 this service wift be at no charge, for the first 1000 calls per month, to new subscribers of Unlimited
Long Distance calling packages.

* Local Operator Services are provided by the Company via a contractual agresement through a third party vendor. Rates
per call are given upon request and are as queted by the operator.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQO, LLC
lssue Date: September 26, 2012 Effective Date: October 2, 2012



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 6" Revised Page 53.1
Replaces 5" Revised Page 53.1

Appendix C — Current Price List for Business Services

Current Current
Monthly Non-Recurring
Section Service Description Charge Charge
5.7.3 Other Services and Charges {cont'd) (N)
Late Payment Charge Nc Charge
574 Service and Equipment Charges
Extended Referral Message $ 200
Directory Listing Change $ 10.00
Returned Check Charge $ 25.00
Telephone Number Change $ 20.00
New installation \ $ 50.00
New Installation (3 or more lines) $ 25.00
Add additional jack on new $ 30.00
Installation
Add phone jack to existing account $75.00
(Note 1)
Service Dispaich $ 45.00
Reconnection $ 30.00
Non Pay Reconnection $ 30.00
Add Phone Line $ 75.00
(subseguent dispatch) (Note 1)
Reconfigure Existing Jack (Note 1) $ 75.00

Repair/Maintenance({customer caused incidents)
Regular Time: Mon.-Sat

8a.m.-8p.m. $ 115.00 per dispatch
Overiime: Mon.-Sat

8p.m. ~ 8a.m. $ 175.00 per dispatch
Premium: Sundays & Holidays $ 230.00 per dispatch
Remote Number Forwarding $ 25.00

One time installation charge per
telephone number
Voice Trunk Disaster Recovery $ 150.00

Note 1: Nonrecurring charges include the service dispatch charge

fssued By: Betty Sanders Director-Regulatory Affairs
12405 Powerscourt Drive, 31 Louis, MO 63131
Charter Fiberlink SC-CCQC, LLC
fssue Date: September 25, 2012 Effective Date: October 2, 2012



